COVID-19 Safety Plan
for Certified Day Program Reopening

Agency Lega' Name Heritage Christian Services

Agency Address 275 Kenneth Drive, Rochester NY 14623

Day Habilitation o Prevocational
Certified Site

Day Program Type o Day Treatment o Respite
o Community, without Walls

o Sheltered Workshop

Anticipated 07/29/2020
Reopening Date

Operating Certificate

Number 75160652

Site Address 1885 Fairport Nine Mile Point, Penfield NY 14526
(certified sites only)

Certified Capacity 35

(certified sites only)

Primary Contact Name | joe Parker, ADDH

Primary Contact joparker@heritagechristianservices.org

Email and phone # (585) 203-7358

The program’s Safety Plan must describe procedures to operate the certified day program site or
deliver day program service in accordance with the guidance document, Interim Guidance
Regarding the Reopening of Day Services Certified by the Office for People With Developmental
Disabilities. This document provides the outline to utilize for development of the Safety Plan (or
future revision).

Some requirements may not be applicable to community-based services.

Please submit the written safety plan for each program to OPWDD prior to the reopening at
quality@opwdd.ny.gov. In addition, for each safety plan, a completed Day Program Site
Attestation must also be submitted. OPWDD will maintain copies of the plans for our records.
OPWDD will not be providing approvals of agency plans.

Certified Sites must also maintain a copy of the program’s Safety Plan on premises available to

facility staff, OPWDD and local health authorities upon request. Community day program services
(non-site based, without walls) must also make a copy of the Safety Plan available upon request.
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SAFETY PLAN COMPONENTS

NOTE: Guidance bullets below are not a substitute for provider review and adherence to
content of Interim Guidance Regarding the Reopening of Day Services Certified by the Office
for People With Developmental Disabilities

Signage — applies to certified sites and other locations controlled by the provider

e Ensure program building entrances have signs that alert that non-essential visitors are
not allowed.

e Ensure signs are posted throughout the program building to provide instruction on the
critical COVID-19 transmission prevention and containment activities identified in the
companion document Interim Guidance Regarding the Reopening of Day Services
Certified by the Office for People With Developmental Disabilities.

Identify how you will ensure the above and any related strategies:

Signs will be posted by the main program entrances and within the program. The signs will include instructions in
accordance with the Interim Guidance Regarding the Reopening of Day ServicesCertified by the Office for People
With Developmental Disabilities.

= Social distancing requirements
= Use of mask or cloth face-covering requirements.
= Proper storage, usage and disposal of PPE.

A. Entrance to Site Based Programs

Pre-Entry/Pre-Participation Screening:

e Screen all individuals, staff, and essential visitors prior to entry into the day program site
and/or participation in services/service delivery:

o per infection control standards for protection of screener and screened person,
o toinclude temperature check and required questions on exposure and COVID-19
Symptoms, per NYS DOH and OPWDD guidance documents.

e Maintain daily documentation of all screening of individuals, staff and visitors in
compliance with OPWDD and NYS guidance and policy.

Response to Signs and Symptoms and Departure:

e Safe management of any individual, staff or visitor who fails initial/pre-program screening
or is exhibiting signs or symptoms during service delivery, to include:

o Facilitating departure as soon as possible, and
o Safely manage separation from people not exhibiting symptoms, until they depart.

e Ensure instruction is provided to any individual or staff sent home due to symptoms to
contact their health care provider and written information on healthcare and testing
resources.

e Ensure the day program immediately notifies the local health department and OPWDD
about the suspected case.

Participation and Return to Program/Service:
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Ensure staff members know to report and how to report positive COVID-19 test results,
exposure/possible exposure, and signs and symptoms to their supervisor.

Ensure individuals do not participate in day services while they or a member of their
household or certified residence is being quarantined or isolated.

Maintain medical documentation allowing an individual or staff member who was
COVID-19 positive to return to program site/services.

Ensure any return of an individual or staff to programs/services occurs only in adherence
to OPWDD and NYS DOH guidance regarding quarantine periods and fever free
durations.

Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

There will be a screening station at the main entrance of each program. The Agency has created a COVID-19
Hotline that staff will utilize when there is a display of symptoms, possible exposure, or any other medical
questions related to COVID-19. The screeners will utilize the Agency Hotline for potential questions during the
screening and as a resource. It will be pre-determined who will be the screener each day.

B. Social Distancing Requirements:
Ensure effective practices to facilitate social distancing when distancing is not
possible, including the following:

Reduction of total number of individuals served at one time, in order to reduce congestion
and facilitate easier social distancing;

Plans to maintain no more than 50% occupancy in small/confined spaces within a
program, such as a staff break room;

Potential use of physical barriers within site-based spaces;

Planned use, capacity and arrangement of furniture and/or work equipment in program
rooms, workspaces and meal and seating areas to allow for social distancing of at least
six feet apart in all directions (i.e. 36 square feet) and limit density. (Note an individual’s
needs may require individual to staff distance to be less than six feet);

Use of signage and floor markers/distance markers denoting spaces of six feet
throughout program area spaces, common spaces, waiting areas, entry, exits and other
areas of travel,

Facilitate one directional foot traffic where necessary in narrow spaces, using tape or
signs with arrows;

Install physical barriers, as appropriate, especially when physical distancing is not
feasible between program/workspaces;

Support and education of individuals to learn physical distancing/use of markers, patterns
of movement, and other program strategies;

Maintain a staffing plan to prevent employees who should need to “float” between
different rooms or different groups of individuals, unless such rotation is necessary to
safely support individuals due to unforeseen circumstances (e.g. staff absence).
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Provide adequate space and operational practices (e.g. staggered break times) for staff
to adhere to social distancing while completing independent tasks (i.e. paperwork) and
when taking breaks (i.e. eating or smoking).

Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

Rooms and furniture are arranged to ensure social distancing will occur.

C. Gatherings in Enclosed Spaces

Modifications to day program/service hours as needed, to allow blocks of service
provision while maintaining reduced capacity and group size.

Planned group size, which will be limited to no more than fifteen (15) individuals who
receive services. The restriction on group size does not include employees/staff.
Ensure the group (£15) of individuals receiving services and staff working with them are
as static as possible.

Ensure that different stable groups individuals and staff, have no or minimal contact with
one another and do not utilize common spaces at the same time, to the greatest extent
possible.

Stagger staff and/or individual meal and break times to maintain social distancing.
Adhere to social/physical distancing practices identified in the safety plan.

Prohibit shared food and beverages and buffet style dining.

Require that food brought from home must require limited preparation (i.e. heating in
microwave) during day services and be packed appropriately.

Ensure reusable food utensils and storage containers are washed in the dishwasher on
the hottest wash and dry setting.

Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

Rooms and furniture are arranged to ensure social distancing will occur.

D. Day Program Schedules and Activities

Modifications to day program/service hours as needed, to allow blocks of service
provision while maintaining reduced capacity and group size.
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Focus on activities with little or no physical contact and which do not rely on shared
equipment, to the extent possible.
Schedule individual’s activities to reduce density and allow for social distancing.

Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

E. Personal Protective Equipment:

Ensure all staff wear an appropriate cloth or disposable face mask/covering that covers
both the mouth and nose, at all times while providing services, consistent with all current
Executive Orders and OPWDD guidelines (unless medically contraindicated / not
tolerated.

Ensure all essential visitors wear a face mask or covering, providing a facemask onsite at
no cost, if visitors do not have their own which meets requirements.

Support individuals receiving services to wear face coverings, as tolerated, whenever
social distancing cannot be achieved.

Maintain an adequate supply of required PPE on site (and available to staff for when
needed for community-based services) to minimally include masks and gloves, and with
gowns and face shields as needed.

Train all staff on proper use of PPE including when necessary to use, donning, doffing,
disposing and/or reusing and sanitizing when appropriate.

Retain documentation of trainings in the employees’ personnel files and per agency
procedures.

Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

F. Hygiene and Cleaning
Personal Hygiene to Reduce Transmission:
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e Ensure strict adherence to hygiene requirements to reduce transmission as advised by
NYS DOH and the CDC.
e Provide and maintain hand hygiene stations at each location to include:

o Handwashing: soap, running warm water, and disposable paper towels.

o Hand sanitizing: alcohol-based hand sanitizer containing at least 60% alcohol for
areas where handwashing facilities may not be available or practical, and where the
need for frequent hand sanitizing is expected;

e Train staff to wash their hands frequently with soap and water for at least 20 seconds
using techniques per NYS DOH and CDC guidance, including the conditions that require
handwashing.

e Support individuals to wash their hands frequently/when needed, with soap and water, for
at least 20 seconds using appropriate techniques as tolerated.

e Encourage and facilitate use of hand sanitizers by staff and individuals upon arrival to and
departure from program and through the day, providing supervision/support of use by
individuals as needed.

e Address any individualized needs affecting the unsupervised availability of hand sanitizer.
Cleaning and Disinfection of Environment, Equipment and Supplies:

e Strictly adhere to sanitation requirements as advised by NYS DOH guidance documents.
e Implement the following minimum standards regarding cleaning and sanitizing:

o Frequent cleaning and rigorous disinfection of high-risk areas/high touch surfaces;

o Use of only EPA registered products for disinfecting non-porous surfaces;

o Adhere to proper dwell times for all cleaners, sanitizers and disinfectants per
manufacturer recommendations as indicated on the product label; and

o Ensure adequate ventilation to prevent inhaling toxic fumes.

Maintain site cleaning logs indicating the date, time, and scope of cleaning.

o Keep cleaning products, sanitizers and disinfectants secure and out of reach of
individuals who may misuse;

o Safely and immediately discard used gloves, paper towels or other disposable items
after sanitizing or disinfecting, tied in a trash bag and removed from the environment.

o Clean and disinfect all areas and equipment used by a person exhibiting symptoms
upon their departure from the area and prior to use of the area or equipment by other
individuals or staff.

o PPE use and hand hygiene when cleaning and disinfecting causes safety hazards.

o Provide ventilation with outside air safely and when possible.

e Limit use of shared objects/equipment. Ensure shared items are cleaned and/or sanitized
after each use. Require hand hygiene before/after contact and glove use when feasible.

e Prohibit use of items/objects that cannot be cleaned and sanitized (i.e. soft object, cloth
placemats, etc.) unless clinically required.

e Prohibit bringing personal items from home, except when clinically necessary, then have a
plan for regular cleaning and disinfection including immediately prior to departure.

o
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Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

G. Transportation
Ensure that the following measures are implemented for the transport of individuals to/from
day services to reduce COVID-19 transmission risk, when providing or contracting for
transportation:

Ensure only individuals and staff traveling to and from the same day program be
transported together; individuals or staff from other day programs should not be

intermingled for purposes of transportation at this time; individuals transported
together are encouraged to be cohorted for purposes for day programming also,
in order to reduce further intermingling;

Reduce capacity on buses, vans, and other vehicles transporting individuals from
multiple residences to 50% of total capacity;

Individuals and staff who reside/work together in the same home may be
transported together to day program(s) in the same vehicle without a vehicle
capacity reduction;

As possible, stagger arrival and departure times to reduce entry and exit density.

To the extent possible, restrict close contact of individuals and staff from different
households by not sitting near each other or the driver.

If there are multiple doors in a bus or van, utilize one-way entering and exiting. Provide
instruction for individuals to exit the vehicle one at a time and wait for driver or staff
instruction before doing so.;

Ensure staff and the driver always wear face coverings in the vehicle. Social
distancing must be maintained for individuals who cannot tolerate wearing a
mask and, when possible, such individuals should be transported alone or with
members of the same household. Ensure staff who cannot medically tolerate the use
of a face covering are not assigned to transport individuals.

After each trip is completed, clean and disinfect the interior of the vehicle before
additional individuals are transported; and

Where appropriate and safe, roll windows down to permit air flow.

Identify how you will ensure the above and any related strategies:

At this initial stage of re-opening, families are providing transportation of their family member to and from program.
As we expand programs, we will work with the Agency’s transportation to ensure compliance with the guidance of
re-opening.
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H. Tracing and Tracking

¢ Notify the local health department and OPWDD immediately upon being informed of any
positive COVID-19 test result by an individual or staff at their site.

e |If a staff or visitor test positive, procedures for day service cooperation with the local
health department to trace all contacts in the workplace and notify the health department
of all staff, individuals and visitors who entered the facility dating back to 48 hours before
the positive person began experiencing COVID-19 symptoms or tested positive,
maintaining confidentiality as required by federal and state law and regulations.

Identify how you will ensure the above and any related strategies:

All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all
times, to ensure Safety Plan Compliance.

ADDITIONAL SAFETY PLAN MEASURES:
Please use this space to provide additional details about your program’s Safety Plan, if
appropriate.

Tables are arranged for 6-foot social distancing during meal times in dining area. One person may sit per table
and at the designated ends to ensure social distancing. Times will be staggered to facilitate social distancing.
There are other areas throughout the inside and outside of the day hab where people can eat and staff will ensure
6 foot distancing while masks are off.

Masks breaks will be encouraged approximately every 2 hours or more as needed. They will occur outside as
much as possible. During times of rain people can take mask breaks outside on the covered porch. If unable to go
outside of building due to weather then the mask break will take place inside with strict distancing and/or by
relocating to an unoccupied room or another portion of the building.

The isolation room will be located in the laundry room, downstairs.

Places to sit throughout the program have been re-arranged to allow people to sit and be physically distant (at
least 6 feet a part).

There are tape markings on some flooring to ensure 6 foot social distancing. ¥
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INTRODUCTION 



Heritage Christian Services responded to the COVID-19 global pandemic to ensure safety of the people we support and Heritage Christian Services employees.

· A team of Agency senior leadership was convened to serve on the Coronavirus task force beginning March 10, 2020. 

· Heritage Christian Services drafted policy and procedures related to COVID-19 in accordance with guidance from OPWDD, NYS Department of Health and the Center for Disease Control.

· Established a Coronavirus Hotline (585) 340-2050 which is utilized as a resource to employees and a mechanism for reporting and monitoring symptoms and diagnosis of COVID-19. Employees use this hotline to communicate symptoms, travel, and exposure to an infected person. In addition, employees call the hotline prior to returning from furlough or transferring from another site. 

· Heritage Christian Services suspended providing some services, based on guidance from OPWDD. For people who receive residential services they began to shelter in place, effective March 13, 2020. As the region started to re-open and OPWDD guidance was issued HCS has implemented the following changes: starting on 7/17/2020 people who receive residential services were supported in being able to go on home visits and do activities outside of their homes; day habs were able to reopen once a safety plan/attestation was in place as of 7/30/2020. 

· Resources and updates are shared with the community on our website Heritage Updates    

· Developed a section of our website with information for employees Information for Staff 



INFECTION CONTROL 



· Adjusted schedules in the residential homes to limit the number of employees working, which reduces the potential for exposure to COVID-19; At day hab no more than 15 people receiving services at program on any given day (not including staff). 

· Developed Tips for Staying Healthy Residential and a Self-monitoring Form for all employees  which includes education to all employees on the importance of monitoring for symptoms of COVID-19 and monitoring temperatures twice daily. Employees are expected to monitor symptoms daily, including days off.

· Day Habs will post signage Tips for Staying Healthy Day Hab throughout the day hab sites re critical COVID-19 transmission prevention and containment, with at least 2 placed strategically and more as needed.

· Developed a tool for families to utilize when a person supported is away from their home with family Tips to Stay Healthy on Home Visits .

· Upon arrival to work, employees wash their hands with soap for at least 20 seconds (if unable to wash their hands use of hand sanitizer can be utilized). Continue hand washing throughout shift as outlined in the Nursing Staff Support. 

· Employees are encouraged to choose clothing that they will only wear to work. They will start their shift wearing clean “work” clothes, then will be encourage to change into clean non-work clothes before leaving their shift. They will put their “work” clothes in a bag and launder them between each shift.

· Employees will be thoughtful about footwear i.e. designating certain shoes for indoor use and others for public and leave outside shoes at the door when entering a residential home.

· Employees will keep their hands away from their nose, eyes and mouth. They will cover their coughs and sneezes with a tissue and throw the tissue in the trash. If a tissue is unavailable, cover cough with the inside of elbow and wash hands.

· Employees will maintain social distancing (stay six feet away from others). They will also encourage the people that we support to do so as well. Will use physical markings to support social distancing and/or the flow of traffic and identify exit/entrance as needed. 

· Heritage Christian established isolation sites that are utilized to support individuals who live in our homes with positive COVID-19 diagnosis. In addition, at each day hab an area within the program has been identified to separate an individual that is showing s/s of illness until they are able to be picked up to go home (location will be identified on each sites specific safety plan). 

· [bookmark: _Hlk46744065]When possible/safe re individuals health sites should open windows to support ventilation with outside air. 

· Will stagger individual meal times as needed to support social distancing. 

[bookmark: _Hlk46748190][bookmark: _Hlk46744450]PRE-ENTRY/PRE-PARTICIPATION SCREENING and MONITORING THROUGH THE DAY (DAY HAB ONLY):

· All employees and people served will be screened prior to entry into the site. There will be a designated staff to complete and document the daily screenings Day Hab Attendance/Screening Log, this person will be identified each day on the site schedule. The staff doing the screening will at least wear gloves along with their face masks for all screenings. All screening documentation will be kept in a secured/locked area.

· Employees and people served that pass pre-screening will be reminded by the screener to self-report (for those that can) any changes they experience throughout the day to the DHM or shift lead.

· If employee and/or a person served does not pass the pre-screening they will be directed to return home/depart immediately (if they are unable to depart immediately will safely manage separation from others that are not showing any s/s of illness). In addition will direct employee/person served (their family) to contact their healthcare provider (employees will also be directed to contact HCS hotline). Person completing screening will then initiate emergency calling for additional follow up for both individuals/employees. Screener will provide employee/individual (their family) with written info on healthcare and testing resources. COVID instructions for DH

· A site safety monitor will be  identified each day to monitor continuous compliance with all aspects of the site safety plan (this person will also be identified on the daily schedule DH Daily Schedule ). 

CLEANING

Employees understand that maintaining a clean environment is essential. Enhanced cleaning procedures, as outlined below, were implemented in addition to the standard cleaning/laundering practices that are already in place.

Physical Plant:

· Bathrooms and personal care areas are cleaned and sanitized after all uses (including toilet handle, light switches, faucet, sink, counter, etc.).

· Frequently touched/high contact surfaces such as tables and chairs, landline/cordless phone(s), counters, refrigerator and stove surfaces, facets, handles, light switches, handrails doorknobs, desk surfaces are cleaned and sanitized after every use and routinely every 2 hours.   

· Employees and people supported are encouraged to handle their own dishes or use one time-use paper products.

Cleaning Computers and Electronic Devices:

Instructions for cleaning desktop monitors, laptop screens, smartphone, smartwatch and tablet screens:

1. Shut down the computer; phones can remain on.

2. For laptops, disconnect power to the laptop or monitor.

3. Apply the cleaning solution (rubbing alcohol and water) to the microfiber cloth. (Do not pour the cleaning solution directly on the screen).

4. Gently wipe the screen with the cloth containing the applied solution.

· For laptops, hold the center of the back of the laptop screen with your opposite hand so as not to bend and damage the screen while cleaning. 

5. Gently wipe the screen with a dry cloth.

6. If any marks remain, moisten the cloth with your cleaning solution, and then gently wipe the cloth across the display in one direction, moving from the top of the display to the bottom.

7. Be sure the LCD screen is completely dry before closing the laptop lid or powering the laptop or desktop monitor on.



Instructions for cleaning keyboard and mouse:

1. Shut down the computer.

1. Apply the cleaning solution to the microfiber cloth (Do not pour the cleaning solution directly on the keyboard or mouse).

1. Gently wipe the keyboard and mouse with the cloth containing the applied solution.

1. If any marks remain, moisten the cloth with your cleaning solution and wipe again.

1. Be sure the keyboard and mouse are completely dry before closing the laptop lid or powering the laptop or desktop on.



Cleaning at Day Hab when someone has s/s of illness, the following will be implemented:

· Close the area used if possible (or limit access to a particular area if unable to close, if possible)

· Open the windows if possible

· Wait 24 hours to clean/disinfect, however if unable to wait 24 hours clean/disinfect as needed sooner

· If area was closed will reopen once cleaned



PERSONAL PROTECTIVE EQUIPMENT (PPE)



Universal Masking: Heritage Christian implemented universal masking procedures on April 7, 2020.

· Employees who provide direct support wear a surgical mask at all times while working. Each staff is provided a surgical mask at the beginning of their shift, or every 12 hours.

· If employees take surgical mask off for any reason (example-to eat), they must NOT set the mask down on a surface, but instead put the mask in a paper bag marked with their name and store it away from any clean masks in the home.

· Remember, always take the mask off using the ear loops, do not touch the outside of the mask, and wash your hands as per protocol: wash your hands, put your mask on or take your mask off, and wash your hands again. 

Note: If a surgical mask is not available, employees may wear a cloth mask until surgical masks become available. If this occurs, notify a supervisor as soon as practical to obtain additional surgical masks.

Masks for people supported:

· Wear mask when going to any type of medical appointment. If at all possible, the person should also wait outside or in the car until the physician is ready to see them.

· Going out in public- stores or supportive services of any kind in particular, while at work/day hab, but you should also carry a mask with you at all times outside of the home even if just going for a walk.

· Label each mask with person’s initials (on inward facing, not outward facing part of mask)

· Label a paper bag with person’s initials



When not in use, masks will be stored in clean paper bag labeled with initials. Do not set down on surfaces; store in individual paper bag.



Mask alternatives for people supported, if unable to tolerate cloth mask with ear loops:

· Light-weight scarf

· Bandana

· Cloth mask with ties



 Mask Desensitization Tool 



Instructions for putting on and taking off mask:

1. Wash your hand for 20 seconds with soap and water or if unavailable use hand sanitizer to clean hands.

2. Put mask on by the ear loops placing ear loops around each ear.  Be sure to cover nose and extend under chin.

3. Once mask is in place on face, tighten nasal bridge wire, if applicable.

4. Wash your hands again. 

5. To take mask off do so by removing mask using ear loops. Do not touch the front of the mask when removing it.

6. Place the mask in a labeled paper bag if you are going to wear the mask again i.e. the mask was taken off to eat.

7. Always wash your hands again after removing your mask.



Laundering Cloth Masks:  Launder masks separate from other laundry in hot water using laundry detergent whenever soiled or minimally daily on overnight shift/at the end of the day for day hab using washing machine; or hand wash with hot water and detergent, scrubbing for a minimum of 20 seconds. Tumble dry on high heat.



PPE Instruction Video

Donning and Doffing PPE

Employees who support people who test positive for COVID-19 will be provided with additional PPE, which will include N-95 masks, face shields or goggles, and gowns. Enhanced training will be provided on the use of these PPE.  NSP- COVID-19 Isolation Precautions.

Personal Protective Equipment (PPE) Inventory and Central Inventory Locations

· Heritage Christian Services implemented two Central Inventory Locations in Rochester and the WNY region

· An inventory app was developed which tracks inventory of PPE, essential cleaning supplies, and basic household supplies for each residential/day hab location (site will complete accountability mask, gown, and/or goggle sheets as directed)

· Residential homes/day hab sites receive deliveries of supplies from the CIL, which decreases the need for employees to shop

· Established menus and routine food delivery to residential homes, which reduces the need for employees to shop

CORONAVIRUS TOOLKIT  

TRAINING

Heritage Christian Services’ employees are trained in infection control and basic standard precautions in the course of their regular training. Employees received additional training during the COVID-19 pandemic. Topics include (some are service specific):

· COVID-19: What You Need To Know (delivered through Relias)

· CDC PPE training  

· Tips For Staying Healthy  

· Tips to Stay Healthy on Home Visits

· NSP Fever and or signs and symptoms without known exposure

· NSP Nebulizer CPAP BiPAP Guidelines During Pandemic

· NSP Possible Exposure to COVID-19

· Staff Support Cloth Mask

· Staff Support Surgical Mask

· COVID-19 Preparedness and Prevention Approaches

· COVID-19 Heightened Cleaning Protocols

· CDC How to Protect Yourself and Others 

· OPWDD General Management of Coronavirus (COVID-19) 

Employees provide ongoing education to the people they support regarding hygiene, masks, and cleaning. Resources for people supported.

ADDITIONAL EDUCATIONAL RESOURCES

· COVID-19 Elements of Learning-Agency wide meetings hosted on Zoom by Marisa Geitner 





OPWDD GUIDANCE DOCUMENTS

· OPWDD issued a variety of guidance documents during the COVID-19 pandemic. The Agency utilizes them as a resource. They can be located here. 

POLICY AND PROCEDURE

COVID-19 Preparedness and Prevention Approaches

NURSING SUPPORT PLANS/ STAFF SUPPORTS 

· NSP Fever and or signs and symptoms without known exposure

· NSP Nebulizer CPAP BiPAP Guidelines During Pandemic

· NSP Possible Exposure to COVID-19

· Staff Support Cloth Mask

· Staff Support Surgical Mask

MEDICATION CERTIFICATION PROTOCOL

· Protocol for Med Cert and Recert

· Medication Certification and Recertification During Time of National Emergency related to the Covid-19 Virus

ASSIGNMENT/ DUTY SHEETS

· Assignment sheets were updated to include additional cleaning requirements (cleaning every 2 hours) and instructions for laundering cloth masks for people supported (someone assigned to do the laundering).

SUPPORTING PEOPLE OUTSIDE OF THEIR HOMES

Employees will assist the people they support to wear a mask, maintain social distancing, and practice good personal hygiene when leaving and returning to their home.

HOSPITAL- The RN will call the Director of Health Management & Research/NSS or designee in absence of DOHMR to determine the mode of transport based on the medical needs, COVID-19 status, and the ability of the person to wear a mask and follow directives related to COVID-19 etc. Each situation will be evaluated at time of transfer and based on symptoms of person being transferred (COVID symptoms vs non COVID symptoms), hospital protocol at the time, whether the person will wear a mask etc.  After discussion with the DOHMR/NSS or designee, the RN will call the staff to inform of decisions regarding mode of transport, whether to accompany the person, etc. 

Refer to medical p/p #9 for more info   9 COVID-19 Preparedness and Prevention Approaches.docx

WORK/Day Hab – Direct support staff are supporting people with following their employer’s/Day hab provider safety guidelines. In addition, people are encouraged to take off their shoes, change their clothes and wash their hands upon return to their home.





OTHER EMPLOYEES AT the PROGRAM (i.e. Nurse, Clinical, Facilities) 

When other employees go into the program they will complete the following: sanitize/wash hands, take temperature, complete self-monitoring form, obtain and put on and surgical mask. 

VISTITATION ON SITE (DAY HABS): NO NON ESSENTIAL VISTITORS ALLOWED

· Each day hab site will post signage at each entrance stating no non-essential visitors allowed 

· At the initial stage of reopening families are providing transportation for their family member to and from program. When individuals arrive prescreening will occur prior to the person coming into program, refer above for more information. 

VISITATION ON SITE (RESIDENTIAL): 

All visitors must be screened upon arrival and log completed Visitor Log 

 Each home has a no announced visitor sign posted at all entrances

· Each home will set the hours of visitation based on the homes size, the individual’s needs, the staff that’s available and their ability to thoroughly clean and disinfect between visits. 

· All visits must be scheduled ahead of time and approved by management team. Visits shall be staggered so as not to have multiple families visiting in a shared space at one time and to ensure adequate time to clean any common areas or high touch surfaces between visits. A typical timeframe is 30 to 90 minutes once or twice a week.   

· All people supported within the home should be notified ahead of time that visitors will be present and advised how to remain socially distant from them.

· When scheduling, management will thoroughly discuss the potential risks and benefits of the visitor’s presence with the visitor and the resident ahead of each scheduled visit. Discussion related to the importance of staying at least six feet apart will also occur.

· Visitors should be limited to 2 or 3 visitors at one time.

· All visitors should be 18 years of age or older, except in rare exceptions.  If there are rare occasions of a person under 18 visiting, Residence Manager will discuss if appropriate with Associate Director prior to scheduling the visit. 

· Upon arrival, visitors must undergo symptom and temperature checks by staff (utilizing the visitor log/non-Heritage employee screening).  Should symptoms/fever be present, visitation will be denied. The visit may be rescheduled when they have been fever free for 72 hours and symptom free for 24 hours.  

· Visitors will be provided a face mask if they do not arrive with one and the mask must be properly worn throughout the entirety of the visit (covering nose, mouth and chin).

· Visitors who refuse to wear a face mask must be asked to leave the facility.

· Visitors must sanitize their hands upon arrival and perform meticulous hand hygiene throughout the visit.  Hand sanitizer will be provided to use throughout the visit.   

· Visitation is encouraged to occur outdoors if weather permits, with masks worn by all parties when social distancing cannot be maintained.

· Visitation exercised inside the home shall occur in designated areas (i.e. common room, garage, sunporch, single bedrooms) where disinfection, social distancing, and separation from other individuals can be safely implemented. 

· Visitors must remain in the designated throughout the visit except when directed by staff.   Bathrooms will be identified should a visitor require use of such.   

· Visitation must not occur with any individuals who are currently in quarantine due to exposure for COVID-19 or isolation for a positive COVID-19 test.

· Providers must notify visitors, at the time they are scheduling a visit, whether there are any positive or suspected cases of COVID-19 in the home.

· Any areas of the home utilized by the visitor(s) shall be disinfected immediately following the visit. 

On 7/10/2020-  OPWDD  issued  their updated guidelines on the following;  Home Visit Guidance , Return to Residence Following an Extended Stay Guidance, and  Community Outings Guidance.  This guidance can be found here.

HOME VISIT GUIDANCE -

These guidelines outline how family members can spend time with their family away from their home.  All actions require continued vigilance to keep COVID-19 at bay.

We have asked that family members continue to practice social distancing, wear face coverings, limit time spent in public places and wash hands frequently.    The family members will be provided with education to keep their loved one safe while on home visits.     Tips for Offsite Visits

· All home visits must be prearranged and announced.  

· [bookmark: _Hlk45547959]If a person may not go home if they are suspected or confirmed to have COVID-19 or are under quarantine or isolation.

· They must pass a health screening and wash their hands as they come and go.   Staff complete the pre-screening with the family member.

· Prior to home visit.  Staff must complete a pre-screening with the person supported and their family member.        Staff review    On leave monitoring & screening- Pre & Post Visit and provide the family with the Tips for Offsite visits.  (see above).  

· While on the home visit the family must complete the home screening documentation as required by OPWDD. 

· The visit destination cannot be a place where there’s been any suspected or confirmed exposure to COVID-19 for 14 days before the visit.

· During any off-site visit, exposure to different households and public places should be minimized and done carefully. 

[bookmark: _Hlk45612303]When person supported returns to Heritage Christian Services:

· Their residential home must have no known or suspected cases of COVID-19.

· Person supported must not have been in close contact with anyone who has tested positive for or had symptoms of COVID-19. In addition, you will be asked to confirm in writing that they have not had any COVID-19 symptoms in the 14 days before they return to their home.

· The staff will review the on-leave monitoring tool with family member upon return.  

· Should concerns with exposure be identified possible precautionary quarantine measures, may be implemented in keeping with local Department of Health guidelines.  The RN will be notified for further instructions.  

COMMUNITY OUTING GUIDANCE (RESIDENTIAL ONLY):

In order to prevent further community spread or increased risk of infection, residential providers shall ensure that the following conditions are met:

 • Individuals shall not participate in community outings if any individual or staff member working in the home is suspected or confirmed positive for COVID-19

• Any person who had close or proximate contact to a confirmed positive individual within the last 14 days, or any person experiencing symptom(s).

The number of individuals permitted in a community outing shall be within the discretion of the facility, based on the ability to maintain safety, but should be as small as possible. Groups shall include no more than 10 people inclusive of staff members and should be cohorted with individuals in regular contact (e.g. roommates or housemates); 

• Low risk, outdoor activities are encouraged whenever possible; 

• Community outings to stores, outdoor restaurants, salons, etc., should be extremely limited in frequency and duration and must abide by the capacity limitations of such locations;

 • Planned recreational community outings should be limited to one location per day for any individual participating.

Hands should be washed/sanitized immediately prior to leaving the home and immediately upon return to the home staff must bring hand sanitizer and ensure all individuals are washing and/or sanitizing hands throughout the community outing, whenever surfaces such as door handles, counters, public benches, and store shelves are touched

 • Social distancing principles must be adhered to, to the greatest extent possible

 • Face coverings shall be brought on public outings and individuals must be encouraged to wear the covering at all times. Everyone who is medically able to tolerate a mask must wear one when unable to maintain social distancing

 • There should be no unnecessary interaction with other members of the public while on a community.

 • Only individuals and staff from the same facility should be transported together.

• After each trip is completed, the interior of the vehicle should be thoroughly sanitized and disinfected before additional individuals are transported.

 • Where appropriate and safe, windows should be rolled down to permit air flow.

 All activities and appointments staff will complete the following documentation.  Community Activity Log

Note: at this time there are no community outings at day hab



ATTACHMENTS/ MISCELLANEOUS RESOURCES

Acute Respiratory Distress Flyer

OPWDD COVD-19 Procedures and Practices

OPWDD Guidelines for Implementation of Quarantine and Isolation Measures
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	Day Program Site Attestation Draft _final2020-07-14.pdf
	Attestation of Certified Day Program Operations in Accordance with OPWDD Interim Reopening of Day Services Guidance
	The agency must attest to its ability to adhere to all of the requirements in the guidance, as appropriate to the program, and to ensure ongoing compliance with the requirements upon opening.



	Agency Legal Name: Heritage Christian Services
	Agency Address: 275 Kenneth Drive, Rochester NY 14623
	Prevocational: Off
	Respite: Off
	Certified Site: On
	Community without Walls: Off
	Day Habilitation: On
	Day Treatment: Off
	Sheltered Workshop: Off
	Operating Certificate Number: 75160652
	Site Address certified sites only: 1885 Fairport Nine Mile Point, Penfield NY 14526
	Certified Capacity certified sites only: 35
	Primary Contact Name: Joe Parker, ADDH
	Primary Contact Email and phone: joparker@heritagechristianservices.org 
(585) 203-7358
	Identify related strategies: Signs will be posted by the main program entrances and within the program. The signs will include instructions in accordance with the Interim Guidance Regarding the Reopening of Day ServicesCertified by the Office for People With Developmental Disabilities.

▪ Social distancing requirements
▪ Use of mask or cloth face-covering requirements.
▪ Proper storage, usage and disposal of PPE.
▪ Symptom monitoring and COVID-19 exposure reporting requirements.
▪ Proper hand washing and appropriate use of hand sanitizer.
	Identify related strategies 2: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.

There will be a screening station at the main entrance of each program. The Agency has created a COVID-19 Hotline that staff will utilize when there is a display of symptoms, possible exposure, or any other medical questions related to COVID-19. The screeners will utilize the Agency Hotline for potential questions during the screening and as a resource. It will be pre-determined who will be the screener each day. 
	Identify related strategies 3: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.

Rooms and furniture are arranged to ensure social distancing will occur. 
	Identify related strategies 4: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.

Rooms and furniture are arranged to ensure social distancing will occur. 
	Identify related strategies 5: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.
	Identify related strategies 6: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.
	Identify related strategies 7: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.
	Identify related strategies 8: At this initial stage of re-opening, families are providing transportation of their family member to and from program. As we expand programs, we will work with the Agency’s transportation to ensure compliance with the guidance of re-opening. 
	Identify related strategies 9: All staff are trained and educated to follow the safety plan. A Day Hab Manager, or shift lead will be onsite at all times, to ensure Safety Plan Compliance.
	Additional measures: 

Tables are arranged for 6-foot social distancing during meal times in dining area. One person may sit per table and at the designated ends to ensure social distancing.  Times will be staggered to facilitate social distancing.  There are other areas throughout the inside and outside of the day hab where people can eat and staff will ensure 6 foot distancing while masks are off.

Masks breaks will be encouraged approximately every 2 hours or more as needed. They will occur outside as much as possible. During times of rain people can take mask breaks outside on the covered porch.  If unable to go outside of building due to weather then the mask break will take place inside with strict distancing and/or by relocating to an unoccupied room or another portion of the building. 

The isolation room will be located in the laundry room, downstairs. 

Places to sit throughout the program have been re-arranged to allow people to sit and be physically distant (at least 6 feet a part).

There are tape markings on some flooring to ensure 6 foot social distancing.

The agency has created a Covid Oversight plan which outlines further details on how they address all aspects related to Covid regulations and practices. (Please double click on thumbtack to access.)  
	Anticipated date: 07/29/2020


