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“The staff is friendly, warm and 

embracing. This is the first time I 

have felt comfortable leaving her 

with anyone outside of family.” 

Patrice, parent of a program participant
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HCS is a thriving human services agency 
that serves thousands of people throughout 
the greater Rochester and Buffalo areas by 
providing meaningful introductions and offering 
experiences that assist others in navigating and 
achieving what matters most to them.

The agency offers residential support, service 
coordination, respite, community habilitation 
and employment supports. It has received a 
Compass designation by the Office for People 
With Developmental Disabilities for being one 
of New York state’s top service providers to 
people with special needs and earned national 
accreditation from the Council on Quality and 
Leadership.

Looking for family caregiving support or 
services for your loved one? Ask to speak 
to our resource advisor by emailing 
info@heritagechristianservices.org 
or call the office.



What is respite?
Enhancing quality of life is a priority at 
Heritage Christian Services—not only for 
those we serve with developmental 
disabilities, but also for their caregivers and 
families. The respite programs at Heritage 
Christian Services offer short-term care for 
children and adults with special needs, 
providing their caregivers the gift of time 
to devote to other areas in their lives.
 
Families can rest assured, knowing their 
loved one is being cared for by a trained 
professional staff who will support their 
physical, emotional and behavioral needs.
 
Heritage Christian Services is proud to 
offer Club Adventure.
 
Club Adventure is a respite program 
which meets three times a month 
and offers social and recreational 
opportunities. Scheduled activities are 
age-specific, and may take place on-site 
at our location in Tonawanda, or at various 
locations around the WNY community. 
Club Adventure offers two all ages activity 
days each month on Saturdays from 10 
a.m. - 3 p.m., and one Friday evening each 
month, which is specifically for teens and 
young adults, ages 13 - 27, and runs from 
5 - 9 p.m.  
 
Space is limited so reserve today. 
For more information, call (716) 242-5605.

Club Adventure is held at:

1000 Ellicott Creek Road
Tonawanda, NY 14150

Please call (716) 242-5605 for a current 
listing of dates. 

Parents/guardians are responsible for 
transportation, providing bagged lunches 
and completing appropriate paperwork.

Club Adventure families can enjoy 
these benefits:

• High staff-to-participant ratio

• Free to those who are eligible to 
 receive Medicaid services in Erie, 
 Orleans, Genesee and Niagara 
 Counties through the Western New   
 York Developmental Disabilities 
 Service Office 
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By providing your email address, you opt in to receive 

future agency updates.

Information Request Form

Complete this form and mail it to:
Heritage Christian Services
c/o Club Adventure 
3790 Commerce Court, Suite 800
North Tonawanda, NY 14120
- or - 
Fax: (716) 743-1838

Comments:

Please mail me an application for my 
child to participate.

I would like someone to contact me via 
phone.


